SWET PATEL
+1 (480) 241-9414 | spate252@asu.edu
EDUCATION		
Arizona State University	Jan 2023 – Present
Junior in Business Data Analytics, BS | GPA 3.32

EXPERIENCE		
Arizona State University	June 2025 – Present
Technology Consultant
· Deliver front-line classroom and computing support by troubleshooting AV equipment, assisting faculty with Canvas, Outlook, and MyASU tools, and maintaining optimal tech functionality across learning spaces.
· Respond to in-person and digital service tickets with urgency and professionalism; log resolutions, escalate advanced issues, and uphold ET service standards across diverse classroom environments.
· Operate independently during shifts while collaborating remotely with Tempe-based teams; adapt to evolving technology demands and ensure students and faculty receive prompt, knowledgeable assistance.
· Proactively monitor labs and classrooms, reset systems, report hardware issues, and maintain a calm, solution-first attitude — especially during high-traffic periods or tech disruptions.

Arizona State University	Sept 2024 – Present
Sports Program Supervisor, SDFC
· Officiate and manage intramural events, ensuring fairness, safety, and timely game execution.
· Resolve participant conflicts, enforce policies, and respond to emergencies with CPR and First Aid protocols.
· Lead setup and cleanup of facilities and communicate key issues to managers and staff.

Chaitanya School, Gandhinagar	May 2022 – Nov 2022
Computer Lab Aide
· Provided technical support and performed troubleshooting for students and faculty.
· Managed data logs and visual reports using Excel and Google Sheets.
· Maintained lab functionality and improved daily workflows through problem-solving.

Kanbi Import and Export	April 2022 – Nov 2022
Data Analyst and Customer Support Intern
· Managed and cleaned operational datasets to track 150+ shipments, improve inventory accuracy, and support vendor performance.
· Communicated with domestic and international clients to coordinate orders, resolve inquiries, and ensure delivery satisfaction.
· Designed and implemented a feedback system that reduced repeat customer complaints by 30% in under two months.




Chaitanya School, Gandhinagar	July 2021 – Dec 2021
Office and Library Aide
· Provided front-line assistance, managed inventory, and organized academic resources.
· Supported faculty with clerical tasks and handled visitor queries professionally.
· Maintained structured systems for book lending and resource tracking.

SKILLS AND CERTIFICATIONS

· Data Tools: Advanced Excel, SQL (via CIS 235), Python, Tableau, Power BI, Google Sheets, Data Cleaning & Visualization
· Software & Platforms: Canvas, Zoom, ServiceNow, Slack, Microsoft 365 (Excel, Word, Outlook, PowerPoint), Google Workspace, Canva, Salesforce, PeopleSoft, Internal CRMs
· Core Competencies: Classroom Technology Support, Data Analysis, Customer Communication, Technical Troubleshooting, Event Coordination, Leadership, Time Management, Workflow Optimization, Documentation, Accuracy, Project Management, Organizational Skills.
